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FRESH HUB - SEPTEMBER 2019 – IVA and Survey 

Welcome to our Fresh Hub issue which is focused on Export and IVA activities. 

 

Our Team is Growing Meet Hank  
 

Fresh Produce exports are growing and so is demand for our services. Our strength is being centrally 
located in Mt Wellington, Auckland, close to our clients. This allows us to respond quickly and be on site 
in a timely manner. 

Hank Lin has joined our IVA & Survey Team after completing a BSc. in Food Science. Hank is involved 
in the assessment and monitoring of fresh produce for export markets, phytosanitary inspection and 
imports quality assessment.  

He is also involved in sampling and mystery shopping projects that The AgriChain Centre undertakes for 
clients.  Hank enjoys the pace and change associated with a fast-growing industry like fresh produce. 
Each day is different for Hank. 
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Phytosanitary Training for Packhouse and Freight Forwarding 
Staff 
 

Training of inspectors, post-inspection security staff and others involved in phytosanitary activities as part 
of your MPI Approved Organisation (MAO) system is important to ensure operating procedures are 
followed and that staff are properly prepared for competency assessments. 

Packhouse staff can benefit and learn more from hands-on training as part of meeting your MPI 
Approved Organisation (MAO) system requirements.  A “one-size-fits-all” training held in a classroom 
does not suit all learning styles and each MAO has its own system of operating.  

The AgriChain Centre has developed a customised on-site training programme to assist Fresh Produce 
packhouse staff undertaking phytosanitary activities to understand their role within their organisation.  
The timing of the training can be arranged to suit your organisation. 

This course is suitable for anyone who is part of your MAO system including phytosanitary inspectors, 
packhouse managers, system administrators and freight forwarding staff. 

About the Training 

This is a one-day training course, but it can be extended as required, based on the needs of the MAO 
system.  Food safety and quality control can also be included, as required.  Training can be held at 
your packhouse or other facility.  

The training includes: 

• An introduction to the Ministry for Primary Industries (MPI) certification system 

• Understanding your own packhouse operating system 

• Competency requirements for inspectors 

• Sampling, inspection and decision-making processes & methodologies 

• Documents & records administration and management 

• Pests of concern to your product 

• MPI audit requirements 

• Practical hands-on training 

 
Contact Max for more information: mciccioni@agrichain-centre.com  or phone 027 445 1309. 
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Update on Thailand Export requirements 
 

If you are exporting one or more of the below listed crops to Thailand, you are required to register as a 
grower and as a packhouse with your industry organisation by the following dates: 

Commodity   Registrations collated by   Application required by  

 Apple   Pipfruit New Zealand Inc.   1 September  

 Apricot   Summerfruit New Zealand   31 October  

 Avocado   Avocado Industry Council Ltd   1 November  

 Capsicum   Vegetables New Zealand   30 October  

 Cherry   Summerfruit New Zealand   31 October  

 Kiwifruit   Zespri International Ltd   7 March  

 Kiwiberry   New Zealand Kiwiberry Growers Inc.   1 September  

 Persimmon   Persimmon Industry Council   1 October  

 Strawberry   Strawberry New Zealand   31 September  

 Tomato   Tomatoes New Zealand   30 October  

 

Once the registration is completed, an audit of your systems can be booked with an IVA.  Specific 
phytosanitary requirements to export to Thailand can be found here: 
https://www.mpi.govt.nz/dmsdocument/9992-export-of-specified-plant-commodities-to-thailand-guidance-
document 

In addition to phytosanitary requirements, there are new Food Safety requirements for exporting 
Strawberries to Thailand. All Thailand importers are required to show evidence that the product is 
sourced from packhouses with an accredited food safety scheme.   

This requirement came into effect on 25th August 2019 and focuses on packers only. It does not 
impact on phytosanitary requirements.  Packhouses have the option of using MPI Food Act registration 
or one of the following privately accredited food safety schemes: 

o BRC Global Standards for Food Safety 

o Global Gap 

o MPI confirmation of registration in New Zealand’s Food Safety System 

 

If you do not have Global GAP or BRC certification, MPI is able to provide a generic registration 
certificate upon request confirming your registration status under the New Zealand Food Safety system.  
This certificate is available on the following link CERT9 Application for Registration Certificate for Food 
Products to Thailand . 

If you are looking for comprehensive help for your MAO processes, contact April for more information: 
amillman@agrichain-centre.com or phone 027 570 2343.  

  

https://www.mpi.govt.nz/dmsdocument/9992-export-of-specified-plant-commodities-to-thailand-guidance-document
https://www.mpi.govt.nz/dmsdocument/9992-export-of-specified-plant-commodities-to-thailand-guidance-document
https://www.mpi.govt.nz/dmsdocument/12363-cert9-gmp-certificate-for-food-products-to-thailand-form
https://www.mpi.govt.nz/dmsdocument/12363-cert9-gmp-certificate-for-food-products-to-thailand-form
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An unwelcome NZ export to the world:  Wheat bug – Nysius 
huttoni 
 

Wheat bug (Nysius huttoni) is a New Zealand native bug which feeds on plant sap. It primarily feeds on 
weeds and grasses but transfers to cultivated crops such as brassicas, strawberries, beets, oat, barley 
and wheat during dry conditions. It has become established in Belgium, France, Netherlands and the 
UK.  

The enzyme within the Wheat Bug’s saliva can severely damage flour proteins making the flour 
unsuitable for baking. In 1970, wheat bugs damaged 10,000 tons of wheat during a severe outbreak. 

Wheat bug is a notoriously difficult pest to control. It is not feasible to try to eradicate it from New 
Zealand nor the other countries where it has become established. It is therefore, considered a serious 
pest to the European and Mediterranean region. 

What does it look like? 

Wheat bug eggs are a creamy white that turn orange before hatching. Nymphs can range in colour from 
pale orange to brown grey and from 0.5mm to 2.5mm long. The adults are pale green when they first 
emerge but quickly turn brown grey with a silver triangle at the posterior end. 

This insect is predominately a concern for countries where it is listed as a quarantine pest.  

What should I check? 

During any inspection, carefully check the product and the packaging particularly in the indentations and 
grooves. 
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IVA Services 
 

The AgriChain Centre’s IVA Services will assist exporters to meet all relevant requirements in a 
consistent, cost effective and compliant manner. Our offer includes: 

• Evaluation and/or audit of Ministry Approved Organisations’ (MAO) systems 

• Verification of MPI Phytosanitary Certificates 

• Phytosanitary / Endpoint Inspection 

If you are exporting fresh produce and you need to appoint an IVA, then do not hesitate to contact us. 
Similarly, we are able to assist packhouses, freight forwarders, and MAOs who are handling and 
assessing export produce. 

If you purely rely on IVA services for end point inspections then we will also carry these out, as required.   

 

Our Training Courses 
 

The AgriChain Centre provides practical courses for the Fresh Produce Industry. Various modules can 
be put together to meet the requirements of specific clients and their needs. 

The trainers for these programmes have many years of experience in fresh produce handling, as well as 
horticultural qualifications ranging from post graduate Diplomas to Master’s Degrees in Postharvest 
Science. They are also very experienced in Adult education and training programme development. 

Contact us for more information: info@agrichain-centre.com  or phone 09 414 14536 

 

http://www.agrichain-centre.com/training-courses-calendar/
mailto:info@agrichain-centre.com

