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Plant diseases caused by insect
transmitted bacterium could be
devastating to New Zealand's
Primary Industries and Economy.
Read more on Page 6.

Pictured: Broad-Headed Sharpshooter.
A microbial plant parasite is carried
by this species, and is linked to many
plant diseases overseas.
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Welcome to our August issue of Bug Business. We aim to keep
you updated in what is going on in the biosecurity space.

• Report A Find

In this issue we look at Biosecurity at work and at home,
biofouling of cargo ships and the four top pests and diseases
to keep an eye out for.

• Biosecurity Equipment Kit

We also update you on the change to the Approved Suppliers
List and encourage you to check that your TF Manual is updated.
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Updated
Approved
Treatment Suppliers
The Approved Treatment Suppliers List was updated
in June 2018. We endorse that all Transitional Facility
Operators check their Operating Manuals to ensure
their treatment providers are still approved. You can
download the current Approved Treatment Suppliers
from the below link:
www.mpi.govt.nz/dmsdocument/1381/loggedIn
One notable change is that Clean Burn Auckland is no
longer in business and as such will not be accepting any
biosecurity waste for destruction.

The Ministry for Primary Industries (MPI) believes that
operating a Transitional Facility is a privilege, not a right.
It has been confirmed, within the latest Border Space
MPI newsletter, that MPI intends to reward compliant
Transitional Facilities and taking tougher action on noncompliant Transitional Facilities.
We have already noticed that record keeping practices
are closely scrutinised in MPI Audits and that Staff
Biosecurity Awareness Training is monitored closely.
We can assist you in your Transitional Facility compliance
with an Internal Audit. Internal Audits consist of going
through your Facility's records, Operating Manual, physical
site and equipment to advise you of any changes you may
need to make at your Facility to remain compliant.
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It is expected that Transitional Facilities keep up to date
and Operating Manuals are reviewed regularly. Please
ensure you update your manual if you have Clean Burn
listed for your waste disposal.
As a reminder, Biosecurity Operating Manuals must be
reviewed every 12 months.
If you would like assistance with this process, please
feel free to contact us.

WE CAN HELP!
Please phone our Biosecurity Enquiries Team:

0800 24 74 24

or email us:

info@agrichain-centre.com

Contamination
Chart and Staff
Awareness

Biofouling Of
Cargo Ships

MPI have released a Contamination Chart that
Accredited Persons (APs) should recognise from training
courses. The chart explains the actions to take when
a contamination is identified. MPI has released these
charts in A2 printable format, as it provides easy
access to instructions for APs to take in a biosecurity
emergency.
This is a great chart to print out in colour and put on
the wall near your biosecurity equipment – this makes
it easy for your APs to check the actions to take when
finding contamination.
This chart is also useful for Staff Biosecurity Awareness
Training and can be used as a tool to explain the roles
of relevant contact people at your Transitional Facility.
You can find the print out version of the chart from the
following link:
www.mpi.govt.nz/dmsdocument/28047/loggedIn

On the 7th of June, cargo ship MV Palobora was turned
away from New Zealand waters due to biofouling (having
biosecurity risk material attached to the hull of the
ship). This caused large delays in the ship’s containers
being delivered to New Zealand.
Cargo ships may be refused entry to New Zealand waters
more frequently until international vessel operators
become accustomed to the new Craft Risk Management
Standard.
The new Craft Risk Management Standard came into
effect in May 2018 and requires all international vessels
to arrive in New Zealand with a clean hull.
Biofouling generally occurs through a build-up of exotic
marine species establishing themselves on the hull of
a vessel while it is docked. The species that establish
themselves on ship hulls include fan worms, barnacles,
shell fish and other coastal species.
New Zealand contains native species that could
potentially be wiped out if any larger exotic species
become established on New Zealand’s coast.

FOR ANY QUERIES Please phone our Biosecurity Enquiries Team:

0800 24 74 24

or email us:

info@agrichain-centre.com
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DIY Biosecurity Awareness
WORKSHOP Package
Transitional Facility Operators (TFO's) have the
responsibility of ensuring that all staff are aware of the
on-site biosecurity requirements at a basic level. In
addition, records of internal staff training need to be kept.
We know what a challenge it is to arrange suitable training
and negotiate with a trainer to be on site at a time that
suits your business.
Which is why we have developed a DIY Biosecurity
Awareness Workshop Package so that you can undertake
on-site training in your own time.

For a one-off cost of $340 +GST you can train all your staff
when and where you want.
You can find an order form and more info on our website:
www.agrichain-centre.com/biosecurity-awareness-onsite/
Upon payment we will send you a bound hard copy as well
as an electronic copy. That way the Support Package is
yours to use time and again.
Any questions, please feel free to contact our team:
info@agrichain-centre.com or 0800 24 74 24.

It includes a Training Support Guide and PowerPoint
Presentation, as well as a hard copy if PowerPoints are
not your thing. It also has a short Quiz and Answer
Marking Guide as well as Technical Fact Sheets on several
biosecurity pests.

WE CAN HELP! IF YOU REQUIRE ANY ADVICE OR ASSISTANCE Please phone our Team:

0800 24 74 24
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or email us:

info@agrichain-centre.com

BIOSECURITY - EVERYONE'S RESPONSIBILITY
Biosecurity is not only a workplace concern
for importers, growers, gardeners and
home owners, but also an everyday social
responsibility.

The Brown Marmorated Stink
Bug (BMSB) is still high on
MPI’s list of pests, to prevent it
from establishing in New Zealand. BMSB
is a significant household nuisance and an
agricultural pest. In other countries it has
been introduced primarily as a hitch hiker
in cargo.

MPI's 2025 Biosecurity Strategy has a
goal of building a biosecurity team of 4.7
million people, including every person in
New Zealand. Every New Zealander has a
responsibility to report any organism, that
they think does not belong in New Zealand. It
is important to remember that you might even find
a biosecurity pest in your own backyard.

The insect feeds on more than 300
host plants. For commercial
producers (orchards and
berry farms) this is an added
cost to production in the
form of sprays that need to
be applied to control the
BMSB population to ensure
minimum damage enabling
the sale of fruit and vegetables.

As a Transitional Facility Operator and/or an Accredited
Person, you are trained to know what to look for so, you
may be the most knowledgeable person with regards to
biosecurity in your household. You are able to share your
knowledge with others about how to protect New Zealand
from these pests and what to look out for.
The Queensland Fruit Fly has already been detected
in Aucklander’s backyards, back in 2015. Luckily, MPI
successfully eradicated the population. If the Queensland
Fruit Fly established in New Zealand, then home grown
feijoas, tomatoes and various other fruits would be a thing
of the past. This pest is difficult to catch at the border
because it can arrive concealed inside fruit.

Your home may be the first place
that these biosecurity incursions are detected, outside
of the workplace. Your household, equipped with the
necessary knowledge, will be in the best position to help.
With every New Zealander helping the fight for biosecurity,
we will then have 4.7 million biosecurity inspectors on the
ground.

FOR ANY QUERIES Please phone our Biosecurity Enquiries Team:

0800 24 74 24

or email us:

info@agrichain-centre.com

REPORT A FIND
Remember to report all live contamination to the Ministry
for Primary Industries (MPI) free Exotic Pest and Disease
hotline immediately on 0800 80 99 66.
We are also keen to understand your Biosecurity finds. Transitional Facility Operators
and Accredited Persons – have you recently found pests or contaminants in or on
imported sea containers, machinery or vehicles?

PLEASE POST YOUR PICTURES OR COMMENTS ABOUT YOUR
RECENT FINDS ON OUR FACEBOOK PAGE:

www.facebook.com/the.agrichain.centre
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BIOSECURITY ALERT - PLANT DISEASES
Xylella fastidiosa
Various plant diseases are caused by a single bacterium, Xylella
fastidiosa. This bacterium can be spread easily by xylem-feeding
insects from plant to plant, specifically grapes, citrus and olives.
The most likely way for X. fastidiosa to enter New Zealand would
be the importation of infected nursery stock.
As it disrupts the host's water cycle, the symptoms are typical of
water deficiency; such as leaf scorch, withering, desiccation and
stunted growth in the plant, leaves and fruit.

Citrus greening

Pic above: Italian olive trees devastated by Xylella fastidiosa.
Source: Getty Images.

Asian Citrus Psyllid adult.
Source: wikipedia.org

Citrus greening is a serious bacterial infection of citrus trees,
both commercially and in home gardens. The bacteria responsible
for Citrus greening is passed from plant to plant, utilising two
psyllids as vectors; the Asian Citrus Psyllid and the African Citrus
Psyllid.
Entry into New Zealand can occur by the importation of infected
nursery stock. However, as the disease needs a vector, its
spread is limited by the availability of appropriate insects. The
distribution of psyllids by tropical storm events holds a higher
risk. This is due to the establishment of the vector insect, along
with the introduction of the disease.
As there is no cure for citrus greening, prevention is the best
strategy. Therefore, early detection of the disease is vital. Luckily,
the symptoms of citrus greening are very noticeable and are
typical of nutrient deficiency. The symptoms include yellowing of
plant tissues, dieback of twigs, poorly developed roots, stunted
growth of the tree and fruit, greening of fruit even after ripening
has occurred, bitter tasting fruit and eventually death of the
whole plant.
Neither of the common vectors, the African Citrus Psyllid or the
Asian Citrus Psyllid, are established in New Zealand. Therefore,
it is important to not only keep an eye out for the symptoms of
greening, but also the vector insects. The Asian Citrus Psyllid is
the most distinguishable with mottled fawn and brown body and
wings, while the African Citrus Psyllid has a dark brown body
with clear wings.
If Citrus Greening is detected on your trees then early removal is
your only option. The trees will no longer provide viable fruiting
and will simply act to spread the disease.

Citrus greening
Source: www.nextnature.net

If you see anything that looks like these, call MPI on 0800 80 99 66 or your local MPI office as soon as possible.
FOR ANY QUERIES Please phone our Biosecurity Enquiries Team:

0800 24 74 24
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or email us:

info@agrichain-centre.com

BIOSECURITY
EQUIPMENT KIT
TRANSITIONAL FACILITIES NEED TO HAVE CLEAR
SIGNAGE AND THE CORRECT EQUIPMENT.
The Ministry for Primary Industries regulations specify
the type of equipment needed at a Transitional
Facility Site.
If you would like to order equipment or need more
information please visit our website:
www.agrichain-centre.com/biosecurity/
biosecurity-tfo-signage-and-kits/ or contact our
Biosecurity Enquiries Team on 0800 24 74 24.

Other Activities
The Agrichain
Centre is
involved in
We are heavily involved in the Fresh Produce and
Food Industries.
If there is a quality problem with imported fresh
produce, there is a good chance we get called to assess
the size of the problem. We also work with other food
products where there is a need to quantify a problem,
such as physical contamination of a manufactured
product.
We undertake Export Loadout inspections for insurance.
If a container Loadout needs to be independently
assessed, we can help.
Our staff are always busy during the summer fruit
season checking containers bound for export. We
check both the product and the refrigerated container
settings for accuracy.
If this is a service you need we are happy to oblige.

WE CAN HELP! IF YOU REQUIRE ANY ADVICE
OR ASSISTANCE Please
phone Massimo (max) ciccioni:

0800 24 74 24

or email us:

info@agrichain-centre.com

What Sets Us Apart?
PROFESSIONAL SKILLED PEOPLE
All our technical staff have post graduate horticultural
qualifications.
CUSTOMER CENTRED
We focus on your product and your need.
TIMELINESS
We understand the level of pressure the horticulture
industry operates under and we recognise the need for
timely and quality services.
HORTICULTURE FOCUS
We have been working in the fresh produce industry
for more than 30 years.
TRANSPARENCY
Customers can have confidence in what we offer, how
it will get done and at what cost.
COST EFFECTIVE
A service level commitment with comprehensive on
time and within budget delivery.
POSITIVE EXPERIENCE
Building an on-going professional relationship with
stakeholders.

FREE TRIAL
PHYTOSANITARY
CERTIFICATE VERIFICATION
Call Max for a free trial: 0800 24 74 24

Bug Business August 2018 © The AgriChain Centre 7.

Biosecurity Support Services InitIatives
sIGN UP FOR OUR E-NEWSLETTER
Bug Business is The AgriChain Centre's own regular
communication tool for Transitional Facilities. We aim to
inform and assist in understanding how businesses can
satisfy the Ministry for Primary Industries requirements
in a sound and rational fashion.

FREE BIOSECURITY
COMPLIANCE ADVICE
We will take your calls for advice on complying with
Biosecurity requirements. Please contact our Biosecurity
Enquiries Team during office hours.
Phone us on
(09) 414-4536 or
0800 24 74 24

Signup at:
www.agrichain-centre.com/
bug-business-biosecurity-newsletter/

keeping in touch on social media
Please LIKE our social media pages to stay up to date
with the advice and solutions we offer - plus relevant
news articles and more.

HELPFUL BIOSECURITY INFORMATION
We provide a links page on our website, pointing to all
the relevant technical pages on the MPI Biosecurity
website. Please visit our website to access it:
www.agrichain-centre.com/biosecurity-nz-technicalinformation/

www.facebook.com/the.agrichain.centre
www.linkedin.com/
company/the-agrichain-centre-ltd/
www.twitter.com/AgriChainCentre

The AgriChain Centre also has strong FOOD SAFETY
and TRACEABILITY expertise. We would be happy
to assist you with your needs in that area of your
business.
www.agrichain-centre.com/food-safety/
Remember that low risk food businesses must apply for
their business registration by 30th Nov 2018.

Publisher’s Contact Details:
The AgriChain Centre Ltd
PO Box 101-245, NSMC,
Auckland 0745,
New Zealand.
Telephone: +64-9-414-4536 or 0800-24-74-24
Facsimile: +64-9-414-6140
www.agrichain-centre.com
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